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1 Introduction 
1.1 The RTP submitted to the Welsh Assembly Government in September 2009 included a section 

on monitoring (Section 10).  It included proposals for monitoring the impact of the RTP – targets, 
indicators, the availability of baseline information and the requirements to further develop and 
strengthen targets and performance measures to enable effective future monitoring and 
reporting. The Monitoring Framework identified in the RTP was closely related to the Welsh 
Assembly Government’s Wales Transport Strategy outcomes and strategic priorities.   

1.2 The guidance for the submission of the 2011/12 Delivery Schedule has the following statement 
with regard to monitoring. 

We (WAG) will publish shortly our National Transport Plan Monitoring Plan.  We expect 
Consortia to take account of relevant measures within their own RTP Monitoring Plans and 
highlight how they contribute to meeting national objectives. 

1.3 The RTP must identify ways of measuring scheme and project outputs alongside RTP strategy 
outcomes.  In essence, monitoring should identify whether or not the TraCC RTP has made a 
positive difference, whilst acknowledging that only effective collaboration between partners will 
deliver some of the desired outcomes - this is particularly the position with rail related projects.  
For the TraCC RTP, measures aimed at finding out this information need to be focussed on 
what the RTP can do and what it can significantly influence and contribute to.   

1.4 TraCC is responsible, together with its constituent local authorities for ‘monitoring the 
effectiveness of the Regional Transport Plan in achieving the Regional Priorities’.  A set of core 
regional indicators is proposed which set targets and measure RTP performance against the 
RTP Interventions / Transport Planning Objectives.  

1.5 The Wales Transport Strategy is the key transport policy document of the Welsh Assembly 
Government.  The aims and outcomes of the strategy are being delivered by the National 
Transport Plan which was published in March 2010 and the four Regional Transport Plans.  The 
delivery of the National Transport Plan will be monitored using a set of statistical indicators 
derived from those originally outlined in the Wales Transport Strategy – namely 17 social, 
economic and environmental indicators.  A Monitoring of the National Transport Plan – Baseline 
Report was published in March 2011.  This report, and the implications / relationship to the RTP 
are discussed in Section 9. 

1.6 TraCC, during 2010 undertook a significant amount of survey work to provide baseline 
information and to clarify the availability of data from a range of sources.  Some of the survey 
work has been repeated in 2011 and other monitoring work will be undertaken throughout 2011.  
The main outputs from the monitoring work will be presented in the Annual Progress Report 
(APR) which is due for submission on 30th September 2011. 

1.7 The RTP included in Table 10.3 a comprehensive list of proposed RTP Core Performance 
Measures and this has been used as a basis for the contents of this Monitoring Report. 

1.8 TraCC fully appreciates the importance of monitoring performance of the RTP priorities, 
policies, and schemes – in identifying outputs/outcomes in order to provide valuable 
advice/inputs  into future programmes.  It is, however, important to balance the cost of major 
surveys and research work against the size of budgets and priority to achieve change on the 
ground.  TraCC has maximised the use of data from existing sources, ensured any work it has 
commissioned can feed into the database and undertaken survey work to fill any important 
gaps.  It is better to have good quality information on a few indicators rather than poor quality or 
erratic data on a larger number. 
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1.9 Collecting sufficient data in rural areas and for certain modes of travelling is often difficult  This 
is acknowledged by the Statistics Directorate of the Welsh Assembly Government.  For example 
Table 4.5a in the NTP Baseline Report, which covers how children travel to school is based on 
28 responses in Mid Wales. 

1.10 This monitoring report should be seen as a working document, that is regularly updated, and as 
the basis for inputs into the APR which will cover Regional and National objectives. 
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2 Sources of Data 
2.1 As stated in the introduction TraCC has used existing data sources wherever possible and has 

worked closely with the officers of the three local authorities.  This is particularly the case with 
data relating to: 

�  Traffic Flows 

�  Highway Maintenance 

�  Accidents 

�  Road Safety Training 

2.2 Use has also been made of the Welsh Assembly Government’s Statistics – Directorate 
particularly with regard to: 

�  Trunk Road Traffic Flows 

�  Bus Passenger Statistics 

�  Concessionary Fares 

�  Stats Transport  

�  Data Unit Wales  

2.3 The reports commissioned by TraCC or supported by them have also provided important 
baseline data, particularly with regard to the: 

�  Rail Network 

�  Station Inventories 

�  Station Usage 

�  Community Transport Services 

�  Mobile Services 

2.4 A number of surveys were undertaken in 2010 and some have already been repeated in 2011, 
others will be later in the year.  The main survey work relates to: 

�  Heavy Goods Vehicles 

�  Parking Supply (by main town) 

�  Parking Charges 

�  Comparison of Cost of Travel 

�  1000 Telephone Interviews 

2.5 In addition an on board passenger survey of 526 passengers was undertaken on the Cambrian 
Mainline, Cambrian Coast and Heart of Wales Lines as part of the Rail Utilisation Study (Capita 
Symonds - September 2009).  This provided data on a range of travel information, including 
origin and destination, trip purpose, method of ticket purchase and ‘opinion’s on the level of 
service. 

2.6 Use has also been made of the Passenger Focus survey ‘The passenger experience at 
unstaffed stations’ – February 2011 undertaken by the Wales Transport Research Centre. 

2.7 A Community Transport report (TAS) provided details of 32 community transport schemes that 
were operating in 2009 in the TraCC region. 
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2.8 Not all the data from the Rail Utilisation and Community Transport Reports have been repeated 
in this Monitoring Report, just summary tables.  For example, the Rail Utilisation Report 
provides detailed information for the three individual railway lines, while this report presents 
information for the TraCC region. 

2.9 Reference has also been made to the Bus Passenger Survey commissioned by the Transport 
Statistics section of the Welsh Assembly Government in conjunction with the Passenger Focus 
Research Team and BDRC Continental Ltd.  Clarification has been sought with regard to the 
report as in Appendix 2 it states 91 bus routes were sampled in the TraCC region, whereas, 
only 38 of the routes operate in the TraCC region. 

2.10 2010/11 was the first year of the RTP capital budget and a significant amount of work has been 
undertaken in scheme development.  Therefore the monitoring has concentrated on achieving a 
sound baseline position, that can be built on in subsequent years. 

2.11 TraCC considers that it has achieved an acceptable balance between use of existing data and 
making use of work commissioned, to assess the effectiveness of those schemes implemented 
and new survey work to fill missing gaps in order to identify priority projects for subsequent 
programmes/delivery schedules. 

2.12 It should be noted that in the following section certain data is not available separately for the 
Gwynedd area that is within TraCC.  Where the table refers to Gwynedd it is countywide data, 
where it is available for just the TraCC area of Gwynedd – Meirionnydd terminology is used. 
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3 Public Transport Indicators 

���������	
�����
������
����	�����
���

3.1 The vast majority of bus services in the TraCC region are not commercially operated.  Rural bus 
services (over 95%) must therefore be financially supported by the local authorities who in turn 
are highly dependent upon the Welsh Assembly Government for revenue support - either to run 
a service permanently or else to ‘pump prime’.  Without the necessary revenue funding, local 
authorities are unable to plan, develop and operate even a basic (safety net) public transport 
network to meet socially necessary (including travel to work) travel needs, let alone trying to 
influence modal choice. Table 3.1 shows the Local Transport Service Grant between 2007/8 
and 2011/12. 

Table 3.1   Local Transport Service Grant 

 Amount (£’000’s) 

 2007/08 2008/09 2009/10 2010/11 2011/12 2010/11 
and 

2011/12 

TraCC Area (1)  £1.817 £1.774 £1.774 £1.847 £1.797 -2.7% 
(1) Includes all of Gwynedd not just Meirionnydd. 

3.2 Over the five years 2007/08 to 2011/12 the LTSG for TraCC region has fallen from £1,817,000 
to £1,797,000 (-1.1%), whereas Sewta has increased by +9.56%, SWWITCH +5.21% and Taith 
+3.75%. 

��	��

��	��������
�

3.3 The Concessionary Bus Pass Scheme when it was introduced in 2002-03 cost less than £18m.  
In 2008/09 the figure was over £66m.  Table 3.2 shows the percent of take up of concessionary 
bus passes between 2008/09 and 2009/10.  

Table 3.2 Concessionary Bus Passes 

 2008/09 2009/10 

Ceredigion 67.6% 69.2% 

Powys  55.4% 57.8% 

Gwynedd  76.4% 73.3% 

Between April 2010 and December 2010 (nine months) a total of 2,361,095 concessionary 
journeys were made in Powys, Ceredigion and Gwynedd, an average of over 250,000 per 
month. 

��
�
�������������
� �

3.4 From the information from the Bus Passenger Survey 2010 the overall satisfaction with bus stop 
facilities in the TraCC region was 62% compared to the All Wales figure of 63%.  Table 3.3 
provides an indication of the facilities available at bus stops in the TraCC region. 
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Table 3.3 Bus Stop Facilities 

Facility TraCC (1) All Wales 

Shelter 69% 76% 

Seating 47% 55% 

Real Time 8%(2) 22% 

Timetable 66% 59% 

Fare Information 2% 11% 

Route Map 4% 18% 

Lighting 14% 25% 

(1) Figures include all of Gwynedd 
(2) Reflects journey origin/destination outside TraCC region eg. in North Gwynedd 
 
In the main the bus stop facilities in the TraCC region are lower than Wales as a whole.  With 
regard to satisfaction with the facilities the lack of real time information came out lowest – only 
48%.  Personal safety at the bus stop came out relatively high 77% (All Wales 75%), 
cleanliness/graffiti 59% (All Wales 66%) and litter 61% (All Wales 66%). 

��
�
�������
���
������	�

3.5 The recent Travel Survey Telephone Interviews (see Section 10) with 1000 respondents in the 
TraCC region revealed the following satisfaction levels with bus services: 

Table 3.4  Satisfaction with Bus Services 

 Ceredigion Powys Meirionnydd Total 

Excellence 24.7% 20.7% 23.9% 22.8% 

Good 42.9% 42.1% 39.4% 41.9% 

Average 16.9% 19.1% 26.8% 19.6% 

Poor 11.7% 11.2%   8.5% 10.9% 

Very Poor    3.9%  6.9%   1.4%    4.8% 

 100% 100% 100% 100% 

The results show that 64.7% of the respondents considered the bus service in the TraCC region 
to be either excellent or good, and a further 19.6% average. 

3.6 The 2010 Welsh Bus Passenger Survey from the National Transport Plan Monitoring shows the 
following results for the four consortia, but the sample frame needs to be clarified (see 
paragraph 2.9). 
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Table 3.5  Results of Welsh Bus Passenger Survey  

Proportion of: 

Passengers that 
were satisfied, 
overall, with their 
bus journey  

Passengers that 
were satisfied 
with bus 
punctuality  

Fare paying 
passengers that 
were satisfied 
with value for 
money  

Passengers 
satisfied with the 
different sources 
of information 
provision on bus 
services  

TraCC 92 83 68 88 

Taith  91 75 59 90 

SWWITCH 88 74 53 87 

Sewta 87 76 62 87 

Wales 88 74 53 88 

 

As can be seen from Table 3.5, TraCC is the top performing consortia for passenger satisfaction 
on their overall bus journey, passenger satisfaction with bus punctuality and fare paying 
passengers satisfaction with value for money. TraCC are also second behind Taith in the 
satisfaction of bus passengers with the different sources of information on bus services.  

  ����
�����������

3.7 TrawsCambria services continue to provide a key element of the Core Bus Route Network in 
mid Wales.  All five TrawsCambria services either have a destination in Mid Wales or pass 
through Mid Wales (See Plan 3.1). Just over 0.5 million passenger journeys were made on the 
TrawsCambria network during 2009/10, reflecting steady passenger growth across the network 
over the last five years. The current network of services has an average subsidy cost per 
passenger journey of £1.32 and independent surveys carried out in Autumn 2010 showed that 
84% of services were operating reliably. Figure 3.1  shows the patronage on each route 
between 2007/8 and 2009/10.    

   Figure 3.1  TrawsCambria Patronage 2007/8 to 200 9/10 
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Table 3.6  TrawsCambria Patronage 2007/8 to 2009/10  

Service 2007/8 2008/9 2009/10 

X32 76,140 78,773 70,469 

X40 101,260 117,830 102,980 

X94 80,016 86,369 79,223 

550 86,687 92,220 96,348 

X50 51,824 54,682 59,001 

704 76,712 81,997 93,261 

TOTALS 472,639 511,871 501,282 

 

3.8 The X40 Aberystwyth – Lampeter – Camarthen is the most popular service with nearly 103,000 
passengers per annum. The 704 Newtown – Llandrindodd Wells – Brecon has achieved the 
fastest growth + 22% between 2007/8 and 2009/10.  

Plan 3.1 Traws Cambria Network  
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3.9 The TAS report on Community Transport – Task Note 1 – Baseline Analysis provided a detailed 
inventory of 32 schemes operated in 2009.  Detailed below is a summary of current position and 
a performance review (Tables 3.7 and 3.8). 

Table 3.7 Current Mid-Wales Community Transport Pro vision 

County Project Door to 

Door 
Minibus 

Car 

Scheme 

Taxicard Group 

Transport  

Ceredigion  Age Concern Ceredigion (pilot scheme) �  �  - - 

Cardigan & Dogmaels (Green Dragon) �  - - - 

Cars 4 Carers - �  - - 

Country Cars (WRVS) (Countryside) - �  - - 

CAVO Taxi Vouchers - - �  - 

Dolen Teifi Community Bus - - - �  

Llangrannog Community Dial-a-Ride - - - - 

Preseli Dial-a-Ride (Green Dragon) �  - - �  

Ystwyth Transport - - - �  

Gwynedd  Dolgellau Red Cross - �  - - 

Tywyn CT Project Age Concern) - �  - - 

Freewheelers Disabled Club - - - �  

Powys  Brecon Dial-a-Ride �  - - �  

Builth Wells Community Support - �  �  - 

Crickhowell VB - �  �  - 

Dyfi Valley Dial-a-Ride �  �  - �  

Hay-on-Wye Dial-a-Ride �  �  - �  

Knighton Community Support - �  �  �  

Llandrindod Wells VB - �  �  - 

Llanidloes & District CT �  �  - - 

Llanwrtyd Wells & District CT �  �  - �  

Machynlleth (CAMAD) - �  �  - 

Newtown & District Dial-a-Ride �  - - �  

Oswestery Community Action �  �  - �  

Presteigne Community Support - �  �  - 

Red Kite Minibus (various sites) - - - �  

Rhayadar Community Support �  �  - �  

North Montgomery VB - �  - - 

South Montgomery VB - �  - - 

Welshpool CT - - �  - 

Country Cars (WRVS) (Countrywide) - �  - - 

Ystradgynlais Community Cars - �  �  - 

Source: TAS Community Transport Report,2009 
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Table 3.8   Mid-Wales CT Performance Summary 

Project Paid Staff  Vols Trips per 
Annum 

Income Expend-
iture 

Surplus/
Deficit 

Ceredigion:  

Cars 4 Carers 1 23 - - - - 

Country Cars (WRVS) 0 75 4,500 £40,000 £40,000 - 

Dolen Teifi Community Bus 1 25 700 - - - 

Preseli Dial-a Ride 1 40 4,000 £46,000 £37,000 £9,000 

Ystwyth CT 0 20 - - - - 

Gwynedd:  

Tywyn CT (Age Concern) 1 2 480 - - - 

Powys:  

Brecon Dial-a-Ride 11 50 23,000 £172,466 £160,755 £11,711 

Builth  Wells Comm’ty Support 2 35 2,000 £22,947 £19,926 £3,021 

Country Cars (WRVS) 1 63 1,200 - - - 

Crickhowell VB 1 25 700 £27,971 £23,069 £4,902 

Dyfi Valley Dial-a-Ride 5 5 2,078 £23,778 £22,000 £1,778 

Hay-on-Wye Dial-a-Ride 0 46 8,159 £26,775 £29,644 £2,889 

Knighton Comm’ty Support 6 22 632 £54,109 £57,659 £3,550 

Llandrindod Wells VB - - 564 £60,260 £66,880 £6,620 

Llanidloes Wells VB 4 8 4,500 - - - 

Llanwrtyd Wells - 30 2,852 - - - 

Machynlleth CT Scheme 2 12 77 - - - 

Newtown Dial-a-Ride 3 4 12,898 £279,115 £295,813 £16,698 

North Montgomeryshire VB 4 25 6,600 £41,973 £45,300 £3,327 

Oswestry Community Action 10 70 14,145 £117,767 £119,516 £1,749 

Presteigne Comm’ty Support 4 24 922 - - - 

South Montgomery VB 1 5 246 £26,763 £31,148 £4,385 

Rhayader Comm’ty Support 4 15 - - - - 

Ystradgynlais Comm’ty Cars - - - £50,389 £65,571 £14,959 

Welshpool CT 1 11 823 £16,597 £14,295 £2,302 

  TOTALS  63 635 91,076 £1,006,910 £1,028,576 £21,463 

Source: TAS Community Transport Report,2009 
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3.10 Since the above work four schemes have ceased to operate: 

�  Tywyn Car Scheme (Gwynedd) 

�  Cars 4 Sharers (Ceredigion) 

�  Cardigan Town Rider (Ceredigion) 

�  Social Services Volunteer Drivers (Ceredigion) 

and five additional scheme have been identified: 

�  Bws Bro (Aberystwyth) 

�  Bws Bro (Tregaron) 

�  CIL Porthmadog (Gwynedd)  

�  Dolen Teifi (Ceredigion) 

�  CAVO Taxi vouchers (Ceredigion) 

3.11 In 2010/11 TraCC allocated £100K to Community Transport Enhancement and this was used to 
support the following: 

�  Newtown & District Dial A Ride -  Mini bus  

�  Ystwyth Community Transport Group – Mini Bus 

�  Preseli Rural Transport Association – Mini Bus 

�  Builth Wells Community Support -  Computer booking software 

�  Llandysul a Phont-Tyweli Ymlaen Cyf – Mini Bus 

�  Llanwrtyd Wells Community Transport  

�����
�����	�����

�	 ��
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3.12 There are some 41 stations on the rail network in the TraCC region used by nearly 1.56m 
passengers in 2009/10, which is an increase of 6% in the number of passengers compared to 
the previous year.   

3.13 Table 3.9 groups the stations by patronage level and shows that the 9 busiest stations 
accounted for 74.70% of the patronage in 2009/10.  The 21 stations with fewer than 10000 
passengers a year accounted for only 4.69% of the patronage in 2009/10. The proportion of 
busiest and quieter stations remained largely similar in both 2008/09 and 2009/10.  
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Table 3.9 Rail Station Patronage (08/09) 

Stations Total 
Passengers 

% of Total 
Patronage 

Aberystwyth, Barmouth, Harlech, Machynlleth, Newtown, Tywyn, 
Welshpool, Penrhyndeudraeth,   Borth 

(Station 1-9) 

                          

1,094,348 

 

                             

74.5% 

 

Fairbourne, Llwyngwril, Caersws, Aberdovey, Knighton,   Dyffryn 

Ardudwy, Talybont, , Minffordd, , Llanbedr, Builth Road, Llandrindod, 
Blaenau Ffestiniog 

(Station 10-21) 

                         

310,242 

                             

21.1% 

 

Talsarnau, Llanwrtyd , Morfa Mawddach, Penhelig,  Knucklas,  
Llandanwg, Llanaber,  Llangammarch, Pensarn,     Llanbister Road, 

Cilmeri, Dovey Junction, Llandecwyn,  Tonfanau,   Garth, Pen-y-
Bont, Dolau, Tygwyn, Llangynllo, Sugar Loaf  

(Station 22-41) 

                           
63,828 

 

                              
4.3% 

 

       TOTAL 1,468,418 

 

100% 

Source: Station Usage - Office of Rail Regulation, 2011  

Table 3.10 Rail Station Patronage (09/10) 

Stations Total 
Passengers 

% of Total 
Patronage 

Aberystwyth, Barmouth, Harlech, Machynlleth, Newtown, Tywyn, 
Welshpool, Penrhyndeudraeth,   Borth   

(Station 1-9) 

                     

1,162,494 

 

                            
74.7% 

Fairbourne, Llwyngwril, Caersws, Aberdovey, Knighton,   Dyffryn 

Ardudwy, Talybont, , Minffordd,  Llanbedr, Builth Road, Llandrindod, 
Blaenau Ffestiniog  

(Station 10-21) 

                        

310,940 

 

                            
20.6% 

Talsarnau, Llanwrtyd, Morfa Mawddach, Penhelig, Knucklas,  
Llandanwg, Llanaber,  Llangammarch, Pensarn,  Llanbister Road, 

Cilmeri, Dovey Junction, Llandecwyn,  Tonfanau, Garth, Pen-y-Bont, 
Dolau, Tygwyn, Llangynllo, Sugar Loaf 

(Station 22-41) 

                           
73,050 

                               
4.7% 

       TOTAL 1,556,214 100% 

Source: Station Usage - Office of Rail Regulation, 2011  
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3.14 The Capita Symonds Rail Report provides details of the response to its on board passenger 
surveys.  The report provides the information by railway line – Cambrian Mainline (263 
responses), Cambrian Coast (177) and Heart of Wales Line (86).  The following figures provide 
the information for the TraCC region. 

 Figure 3.2 Journey Purpose 

 

 
3.15 Figure 3.2  reveals the purpose of the journey made by the passengers surveyed. It is evident 

that the highest percentage of passengers were visiting friends/relations, leisure or tourists trips 
– 53%.  Shopping, commuting and education were very similar 13%, 13% and 12% 
respectively.  Business use was very low at 5%. 
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 Figure 3.3 Frequency of Use 

 

3.16 Figure 3.3  reveals that 48% of the passengers surveyed used the train at least one per month 
and 33% used the train at least weekly. 

 Figure 3.4 Current Method of Ticket Purchase 

 

3.17 The results presented in Figure 3.4  illustrates that the highest percentage of the passengers 
surveyed purchase their ticket on the train (44%), this was closely followed by passengers 
buying their tickets at the train station (41%).  
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 Figure 3.5 Preferred Method of Ticket Purchase   

 

3.18 There is not a significant difference between how passengers purchase their train tickets 
compared to how they would prefer to purchase their train ticket. The only notable difference is 
that 7% of passengers indicated they would like to purchase a ticket through sending a text 
message.  

 Figure 3.6 Method of Transport to Station  

 

    

3.19 Over half of the passengers surveyed (52%) indicated that they walked to the train station. 
While 30% of the passengers indicated that they travelled to the train station by car (both 
parking the car and being dropped off at the station).  
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 Figure 3.7 Reason for Using Train   

 

3.20 Figure 3.7  presents the reasons given by passengers for using the train. The highest 
percentage of passengers (24%) use the train because it is more convenient; this was closely 
followed by 22% of respondents who said that they use the train because it is quicker.  Three 
other reasons scored more or less equally – more environmental friendly 15%, less expensive 
13% and no other option 12%. 

3.21 The interviews also covered the ranking of current services (5 categories) from excellent to very 
poor.  Details by individual lines are presented in the main report.  Presented below is an 
indication of the highest score for the 11 components. 

�  Information    -  Good 

�  Frequency    -  Average 

�  Reliability    -  Good 

�  Early / Late Trains   -  Average 

�  Comfort / Cleanliness  -  Good 

�  Personal Security   -  Good 

�  Station Waiting Facilities  -  Average 

�  Journey Costs    -  Average 

�  Parking at Station   -  Average 

�  Accessibility (on/off train)  -  Good 

�  Speed     - Average 
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3.22 The Rail Study ranked the importance of each of the 11 components.  There was very little 
variation in the responses between the three lines with the majority of factors being identified as 
important.  The top 5 priorities for passengers were: 

�  Frequency 

�  Reliability 

�  Station Facilities 

�  Journey Costs 

�  Early / Late Trains 

These priorities have been taken on board in the development of TraCC’s Passenger Transport 
Strategy. 


�����	�"	��	�����

3.23 The Rail Study provided a detailed inventory at 60 stations under five key headings which 
included all 41 stations in the TraCC region. 

�  Access Road  

�  Car Parking 

�  Station 

�  Access between Platforms 

�  Integration 

A copy of the inventory form is presented in Appendix 1  and provides a comprehensive base 
for subsequent work.  It assists with identifying a programme of work and monitoring progress. 

3.24 The study of the railway stations within the TraCC region shows that 67% of the stations on the 
Cambrian, Mainline Cambrian Coast Line and the Heart of Wales lines are within 400m of a bus 
stop. Blaenau Ffestiniog, the only station on the Conwy Valley line in the TraCC region is also 
located within 400m of a bus stop.  

3.25 Passenger Focus commissioned the Wales Transport Research Centre to undertake a detailed 
investigation of passenger experiences of using unstaffed stations in Wales.  One of the lines 
covered in the research was the Cambrian Coast Line.  The research comprised of two 
elements – a quantitative phase was undertaken via a sample boost to the Autumn 2009 
National Passenger Survey.  Secondly four focus groups were used to better understand the 
issues for passengers at unstaffed stations.  The findings are particularly relevant for TraCC as 
of its 41 stations, 36 are not staffed. 

3.26 The key findings from the research study were: 

�  A lack of station staff can cause problems for passengers when purchasing tickets, 
particularly for Advance Purchase tickets and season tickets.  30% of passengers on the 
Cambrian Coast Line identified ticket buying facilities at stations as very poor; 

�  Passengers felt that station shelters were often inadequate at providing the required levels 
of shelter from the weather.  Coupled with poor visibility this often results in passengers 
feeling less secure; 

�  There are access issues at a number of unstaffed stations that can make using the train 
difficult for some passengers.  This includes low platform heights on the Cambrian Coast 
line; 
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�  Passengers place a high value on being able to access real-time information via Customer 
Information Screens, particularly at times of disruption when passengers experience delays 
and cancellations; 

�  With 54% of passengers rating their personal security as good, 9% lower than for the ATW 
average, personal security at unstaffed stations is a concern for many passengers. 

3.27 The findings of the study are reflected in the TraCC Passenger Transport Strategy. 
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4 Walking and Cycling Indicators 
4.1 Improvements to walking and cycling facilities are a high priority for TraCC, both urban 

improvements to encourage sustainable travel to employment / education and leisure routes.  A 
number of pedestrian and cycling safety schemes have been implemented under the Local 
Road Safety Grant Scheme, plus the RTP programme has supported the implementation and 
design work in 2010/11 of: 

�  A new footpath at New Quay 

�  Cardi Bach Cycle Trail 

�  Tywyn Bryncrug Multi User Route 

�  Welshpool to Buttington Regional Cycle Route 

�  Forward planning for cycle schemes in Newtown, Llanidloes and Hay on Wye 

�  Knucklas Station pedestrian access 

�  Llwybr Llyn ac yr Afon, Bala 

�  Dee Valley Cycle Route (joint with Taith) 

�  Pont Dysynni cycling and walking bridge 

�

4.2 Data has been obtained for the level of usage by walkers and cyclists along popular walking 
and cycling routes within the TraCC region. Monitors are in place at various points along the 
recreational routes presented in this section of the report. 

���
�������#  

4.3 The Coastal footpath runs through two local authority areas within the TraCC region- Ceredigion 
and Gwynedd. Data provided by the Welsh Assembly Government relating to the length of 
coastal path completed in the financial year of 2008-2009 and 2009-2010 is set out in Table 
4.1.  

Table 4.1   Coastal Footpath 

 Total Length of 
Coastal Footpath 

2008/09 

Total Length of 
Coastal Footpath 

2009/10 

Increase 

08/09 to 09/10 

Ceredigion 112.87km 114.47km 1.4% 

Gwynedd 95.96km 97.96km 2.1% 

 TOTAL 208.83km 212.43km 1.9% 

4.4 Data has been provided on the usage of the Ceredigion Coastal Path over a 12 month period 
until August 2010 by Ceredigion Council. Monitors are installed at various locations along the 
coastal path which record the number people using the path; this data is presented in Table 4.2.  
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Table 4.2   Coastal Footpath – Ceredigion  

Location  Number of Visitors  
(September 2009-

August 2010) 

Aberaeron   15,461 

Ffoslas  1,582 

Llangran  22,130 

Llanon  3,999 

Newquay  10,272 

Wallog  13,041 

A comparison with the figures for the same period for 2008/09 indicates an increase in usage of 
the path of some 19%. 

$��%%��#�������

4.5 The Mawddach Trail runs along a disused railway connecting Dolgellau and Barmouth. The 
Snowdonia National Park Authority monitors the use of this trail by pedestrians and cyclists 
each year. A counter is in place at Penmaenpool. The number of people using the trail for the 
financial year (2009-2010) is provided in Figure 4.1  the figure also provides a breakdown of the 
usage for each month. As would be expected the use is very seasonal.  A total of 72,130 people 
were recorded in 2009 with 58,479 (81%) in the April to September period.  The corresponding 
figure for April to September 2010 was 55,467.  The use of any recreational facility is very much 
influenced by the weather, especially on Bank Holidays and the month in which the Easter 
weekend falls. 

4.6 Discussions with the NPA reveal that the authority is intending to purchase a device in the future 
which will distinguish between cyclists and pedestrians using the trail, and so it may be possible 
in the future to monitor both users of the trail.   

 Figure 4.1 Mawddach Trail 
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4.7 The Offa’s Dyke Path is a long distance National Trail linking Sedbury Cliffs near Chepstow on 
the banks of the Severn Estuary with the coastal town of Prestatyn on the shores of the Dee 
Estuary. Parts of the trail pass through the administrative area of Powys, and monitoring in 2009 
recorded the level of visitors using the path. (Figure 4.2 ).  The period April to September 
recorded 2,488 users (82%) of the annual total. 

Figure 4.2 Offa’s Dyke 

 

4.8 The TraCC region benefits from a number of cycle routes in the region. At present the following 
routes are either in or pass through the TraCC area and are designated as part of the National 
Cycle Network (NCN): 

Route 8 – Cardiff to Holyhead 

Route 42 – Glasbury to Gloucester 

Route 43 – Builth Wells to Swansea 

Route 81 – Aberystwyth to Shrewsbury  

Route 82 – Porthmadog to Cardigan 
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Plan 4.1  National Cycle Network in TraCC Region  
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5 Highways and Parking Indicators 

*		����+� #����!
� �� � �

5.1 Annual highway usage data has been gathered from the Welsh Transport Statistics, with the 
results for the last nine years shown in Figure 5.1 . The details are not available for the 
Meirionnydd region, and so the figure for Gwynedd Council is used. 

Figure 5.1  Annual Highway Usage 2001-2009
 

 

5.2 Between 2008 and 2009 the overall volumes of traffic fell marginal in each of the three 
authorities, resulting in an overall decline across the TraCC region of 1.1%. This compares to 
the 1.4% decline in highway usage across Wales.   

5.3 At a more local level, Table 5.1 compares the average daily flows for October along key 
highways in the region between 2008 and 2010, with the sites identified in Plan 5.1. Although 
Traffic Wales have 91 telemetry sites in the TraCC region, complete historical data is only 
available for the four sites identified.   

   Table 5.1  Monthly Traffic Flows on Strategic Li nks 

Highway and Location 
Average Daily Flow (October) 

2008 2009 2010 

A40 – Brecon Bypass 

 (Site 92) 

8,359 8,998 8,768 

A470 – Llanidloes BP 

 (Site 160) 

4552 4598 4823 

A470  - South of Builth Wells 
(Site 167) 

4,984 5,763 5515 

A487 – Penglais Road 

 (Site 789) 

14,664 14,419 14,462 

Total 32,559 33,778 33,568 
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5.4 Although recognising that the sample size of available sites is small, the Traffic Wales telemetry 
sites appear to show traffic levels in the region having risen from 2008 to 2009 and stayed 
relatively consistent in 2010.   

   Plan 5.1  Traffic Wales Counter Sites  

 

��	%����	����+� #���
�

5.5 The three local authorities within the TraCC region undertake annual surveys to determine the 
condition on all highways as part of CSS benchmarking. The key performance indicators 
relevant to the condition of the highway includes KPI THS010a (Principal Roads) and KPI 
THS010b (Non-Principal Roads). Table 5.2 presents the data on the percentage of roads in 
poor condition which require maintenance for each of the authorities. The details are not 
available for the Meirionnydd region, and so the figure for Gwynedd Council is used.  

Table 5.2  Highway Maintenance (2009/10) 

Local Authority  % of Principal (A) 
Roads in overall  
poor condition 

% of Non Principal 
Roads in overall 
poor condition 

Ceredigion  4.5% 10.5% 

Powys  4.1%* 9.9%* 

Gwynedd 3.8% 8.1% 

*Data for 2008/9 used  
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5.6 As part of the annual monitoring, TraCC has undertaken HGV surveys at five locations on the 
strategic network – A40, A487, A470, A483 and A44:  

Figure 5.2  Total HGV Flows at A40 - Brecon 

 

 Figure 5.3  Total HGV Flows at A487 - Rhydyfelin 

 

Figure 5.4  Total HGV Flows at A470 - Builth Wells 
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Figure 5.5  Total HGV Flows at A483 - Refail 

 

Figure 5.6  Total HGV Flows at A44 - Gore 

 
 
 

5.7 The total traffic (0700 to 1300) at the five sites was 17834 (2010) and 18173 (2011) an increase 
of approximately 2%.  The corresponding figures for HGV’s is 1845 (2010) and 1932 (2011) an 
increase of 4.7%.  Table 5.3 provides the data for the five sites. 

   Table 5.3 HGV / Traffic Flows 

Location Traffic Flow 

2010 

Traffic Flow 

2011 

% Change 

2010-2011 

 All HGV’s All HGV’s All HGV’s 

Brecon 3369 386 3392 403 +0.7 +4.4 

Rhydyfelin 4996 257 5209 266 +4.3 +3.5 

Builth Wells 3893 389 3967 387 +1.9 -0.5 

Refail 4079 550 4076 583 -0.1 +6.0 

Gore 1497 263 1529 293 +2.1 +11.4 

TOTAL 17834 1845 18173 1932 +1.9 +4.7 
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5.8 With regard to commodities carried, it is of course difficult to ascertain many cargos, but where 
possible the HGV movements were broken down into a number of categories (Table 5.4). 

  Table 5.4 Category of HGV 

Building/Construction related 334 17% 

Minerals / Quarry Material 308 16% 

Tankers 136 7% 

Agriculture/Livestock 108 6% 

Food/Supermarket 102 5% 

Forestry 77 4% 

General 867 45% 

 1932 100% 

It can be seen that the categories identified above (excluding general) accounted for 55% of the 
total number of HGV’s. 

���)�	 �

5.9 Appendix 3  provides details of the parking charges at nine key towns in the TraCC region for 
March 2010 and March 2011.  Table 5.5 shows the typical parking charge for a three hour 
shopping trip and for a stay of over 6 hours (ie. commuter parking).  

Table 5.5   Parking Charges 

 Short Stay (3 hours) Long Stay (over 6 hours) 

2009/10 2010/11 2009/10 2010/11 

Aberystwyth £2.00 £2.30 - £3.00* 

Cardigan £1.70 £1.90** - £2.00** 

Blaenau 
Ffestiniog*** £2.50 £2.50 £3.50 £3.50 

Dolegellau £3.00 £3.00 £5.30 £5.30 

Brecon £2.00 £2.00 £2.50 £2.50 

Llandrindod Wells £2.00 £2.00 £2.50 £2.50 

Newtown £2.00 £2.00 £2.50 £2.50 

Welshpool £2.00 £2.00 £2.50 £2.50 
 

* Mill Street Car Park, has both long and short stay. Short stay data is from car park survey, 
long is from http://www.ceredigion.gov.uk/index.cfm?articleid=1472 
**Cardigan Quay Street has long and short stay. Data from 
http://www.ceredigion.gov.uk/index.cfm?articleid=1472 
*** Summer parking charges shown 
 

Ceredigion 
Parking charges in Ceredigion have increased over the past year, with greater increases seen 
in Aberystwyth for longer durations. The parking cost for a typical shopping trip (up to 3 hours) 
in Aberystwyth and Cardigan has increased by £0.30 and £0.20 respectively.  
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Gwynedd 
The cost of parking in Blaenau Ffestiniog and Dolgellau has not changed over the past year.  

Powys 
Powys displays a consistent price structure throughout the six car parks surveyed. The cost of 
parking for a typical shopping trip (up to 3 hours) remains at £2.00 and longer stays (over 6 
hours) at £2.50. 

5.10 Parking charges have also been reviewed in adjacent areas to the TraCC region which are 
popular for shopping or work trips. 

Merthyr Tydfil 
Over the past year there has been no variation in the cost of parking in Merthyr Tydfil. The cost 
for a typical shopping trip (up to 3 hours) is priced at £1.30, with all-day parking permitted for 
£3.50. 

Hereford  
The price of parking in Hereford has remained consistent over the past year. The cost for 
parking for a typical shopping trip (up to 3 hours) costs £2.00, whereas longer stays cost £4.00 
(over 6 hours). 

Shropshire 
The cost of parking in Oswestry has remained the same over the past year. A typical shopping 
trip (up to 3 hours) costs £1.50 and longer stays for over 6 hours cost £5.00. Slight variances 
can be seen in Shrewsbury with the cost of a typical shopping trip (up to 3 hours) increased by 
£0.20. The price structure for longer stays has changed to some extent. Previously, the all day 
parking for up to 10.5 hours was available for £3.00. This has changed to allow parking for up to 
12 hours for £3.50. 
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6 Safety and Security 
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6.1 Following the previous government’s review of national road safety targets detailed in the, ‘A 
Safer Way’ strategy; the coalition government has chosen not to use the strategy, instead 
committing to implementing a new road safety strategy in 2011.  

6.2 The new strategy ‘ Strategic Framework for Road Safety’ – May 2011 has abandoned road 
safety targets.  The May 2011 document estimates the economic welfare costs of road 
accidents as £16 billion a year. 

6.3 The strategic framework sets out a package of policies.  They are split between national 
measures and areas where policy and delivery will reflect local priorities and circumstances.  
The Government’s approach translates into a number of key themes. 

�  making it easier for road users to do the right thing and going with the grain of human 
behaviour; 

�  better education and training for children and learner and inexperienced drivers; 

�  remedial education for those who make mistakes and for low level offences where this is 
more effective than financial penalties and penalty points; 

�  tougher enforcement for the small minority of motorists who deliberately chose to drive 
dangerously; 

�  extending this approach to cover all dangerous and careless offences, not just focusing 
upon speeding; 

�  taking action based on cost benefit analysis, including assessing the impact on business; 

�  more local and community decision making from decentralisation and providing local 
information to decision making from decentralisation and providing local information to 
citizens to enable them to challenge priorities; and 

�  supporting and building capability by working with the road safety community on better tools 
to support road safety professionals. 

6.4 While not setting targets the document does provide an indication of forecasts – fatalities falling 
by between 37% and 57% by 2020 and a reduction of 70% by 2030.  The document includes a 
Road Safety Action Plan and a Road Safety Outcomes Framework that will be reported on in 
subsequent RTP Monitoring Reports.  

6.5 The DfT pledges to monitor six national indicators: the number or road deaths (and rate per bn 
vehicles miles); rate of motorcyclist deaths, car occupant deaths and pedal cycle deaths per per 
bn vehicles miles; rate of pedestrian deaths per bn miles walked; and the number of deaths 
resulting from collisions involving drivers under 25.  Three key indicators will be collected for 
local authorities; the number of killed or seriously injured casualties; rate of killed or seriously 
injured casualties per million people; and rate of killed or seriously injured casualties per bn 
vehicle miles. 

�
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6.6 Table 6.1 and Table 6.2 indicate the number of people killed or seriously injured in the TraCC 
region over the last three years by four categories – Young Drivers (17-25), Motorcyclists, 
Mature Drivers (55+) and Young Passengers (17-30).  Table 6.3 shows the number of children 
killed or seriously injured in road accidents. 

Table 6.1   Accident Analysis – Fatalities 2008-201 0 

 Young Drivers Motorcyclists Mature Drivers Passengers Total 

2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010 

Ceredigion 0 0 0 2 1 1 2 3 2 0 1 2 4 5 5 

Powys 0 0 0 4 4 3 2 2 3 2 3 0 8 9 6 

Meirionnydd 0 0 1 2 0 1 0 0 0 1 0 0 3 0 2 

 

Table 6.2 Accident Analysis - Seriously Injured 200 8-2010 

 Young Drivers Motorcyclists Mature Drivers Passengers Total 

2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010 

Ceredigion 9 10 12 8 14 12 4 3 4 3 1 2 24 28 30 

Powys 15 5 9 25 30 35 15 20 7 6 13 9 61 68 60 

Meirionnydd 6 5 7 3 2 3 5 7 7 3 2 1 17 16 18 

 

Table 6.3 Accident Analysis – Children 2008-2010 

 Killed Seriously 
Injured 

Killed Seriously 
Injured 

Killed Seriously 
Injured 

Total 

2008 2009 2010  

Ceredigion 0 1 0 1 0 1 3 

Powys 0 6 0 7 1 6 20 

Meirionnydd 0 3 0 2 0 1 6 

TOTAL        
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6.7 Each of the local authorities within the TraCC region has provided figures relating to the take up 
of various forms of road-safety schemes. These schemes include:  

�  Kerbcrafts - teaching pedestrian skills to 5-7 year olds 

�  Safe cycling: cycling skills to 8-11 year olds 
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�  Pass Plus Cymru - a programme targeted at young people (aged 17-25 years old) to 
improve their driving experience and skills 

6.8 The results for the three local authorities relating to the take-up of Kerbcraft training and safe 
cycling training amongst primary schools for the school year 2009-2010 are set out in Tables 
6.4 and 6.5. The results for the take up of Pass Plus Cymru training is presented for the 2009/10 
financial year in Table 6.6.   

Table 6.4 Take up of Kerbcraft Training (September 2009- July 2010) 

 Total No of Primary 
Schools 

No of Primary Schools 
which have received 

training 

% of Schools which 
have received 

Training 

Ceredigion  62 18 29% 

Powys  101 12 12% 

Meirionnydd  35 2 6% 

Total (in TraCC region)  198 32 16% 

 
 

Table 6.5 Take up of Safe Cycling Training (Septemb er 2009- July 2010) 

 Total No of Primary 
Schools 

No of Primary Schools 
which have received 

training 

% of Schools which 
have received 

training 

Ceredigion  62 32 52% 

Powys  101 101 100% 

Meirionnydd   35 21 60% 

 TOTAL 198 154 78% 

 

The number of candidates who participated in the Pass Plus Cymru programme between the 1st 
April 2009- March 31st 2010 is set out in Table 6.6.  

Table 6.6 Pass Plus Cymru: 1st April 2009-  31st Ma rch 2010 

 Total No of Candidates 

Ceredigion  175 

Powys  239 

Gwynedd 63 

 TOTAL 477 
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6.9 Data was gathered from the British Transport Police to establish the number of crimes that were 
reported on the railway network both on trains and at stations. The results can be seen in Figure 
6.1. 

 



Regional Transport Plan - Monitoring— Final Report Page 32
Hyder Consulting (UK) Limited-2212959 
 

 

 Figure 6.1  Crimes Reported on the Railway Network  (April 2009-March 2010)   
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6.10 The 2010 Bus Passenger Survey shows 77% of bus users to be satisfied with their personal 
safety at a bus stop and 89% of respondents to be satisfied with their personal safety on the 
bus service. This compares favourably with the other consortia with TraCC second in terms of 
personal safety at the bus stop (1% behind Taith who were top) and top of the four consortia on 
personal safety on the bus.  
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6.11 The Park Mark Safer Parking Scheme is an initiative of the Association of Chief Police Officers 
(ACPO/S) and is aimed at reducing both crime and the fear of crime in parking facilities.  The 
Park Mark is awarded to parking facilities that have met the requirements of a risk assessment 
conducted by the police. 

6.12 Ceredigion Council has confirmed that none of the car parks within the county have ‘Park Mark’ 
status.  Although it is an initiative they would consider implementing in the future to ascertain 
how many of their car parks meet this standard. Powys County Council also confirmed that 
none of the car parks within the County have ‘Park Mark’ status.                              
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7 Environment 
7.1 In recent years, the impact of the externalities of transport has gained increased awareness 

from the general public and policy makers. The issue of ‘climate change’ is now perceived to be 
one of the biggest threats to the world today. The topic is deeply debated contrary to the 
consensus of scientists and overwhelming evidence that anthropogenic climate change is 
occurring. Climate change occurs partly due to the emissions of greenhouse gases by human 
activities with transport being a significant producer of greenhouse gases, mainly carbon dioxide 
(CO2) from combustion engines. Transport accounts for approximately a quarter of domestic 
UK emissions with more than 90 per cent of this is from road transport.  Transport is the most 
rapidly growing source of CO2 emissions and is the only sector in which emissions have been 
consistently rising since 1990 (p.2, Carbon Reduction by Transport in Wales). 
 

7.2 The Climate Change Strategy for Wales provides an overview of the Welsh Government’s 
commitments, where they will act and how they will work with partners to reduce greenhouse 
gas emissions. It recognises that “urgent and sustained action to cut emissions is needed 
globally to avoid the worst impacts of climate change in the future”. The key areas of focus will 
be: 

�  A comprehensive approach to behaviour change.  

�  Leading by example in the Welsh Government and wider public sector to consider climate 
change in all decision-making.  

�  Delivering increased energy efficiency, making low carbon transport a reality, and building 
the skills needed to ensure that Wales can make the most of opportunities from a low 
carbon economy.  

�  Making the most of opportunities to cut emissions and adapt to climate change where our 
natural resources, land management pattern, and economic position allow. 

�  Ensuring that our approach to R&D, technology, innovation and skills help Wales gain 
maximum benefit from climate change related business and research.  

�  Creating a framework to support effective adaptation that delivers for those most in need 
and those less able to adapt.  

�  Ensuring that land use and spatial planning promote sustainable development and enable a 
move towards a low carbon economy which takes account of future climate impacts. 

7.3 Notably the strategy suggests a comprehensive approach to behaviour change, reflecting the 
goals of the Wales Spatial Strategy. Furthermore, the final point highlights spatial planning to 
promote sustainable development. The idea of a ‘low carbon economy’ supports the aims set 
out in the Welsh Labour Party manifesto. The strategy commits to the emission reduction 
targets set by the Assembly Government to achieve GHG emission reductions of 3% a year by 
2011 and further reductions of at least 40% by 2020.  
 

7.4 The strategy estimates that the transport sector accounts for approximately 20% of GHG 
emissions in Wales. It recognises that the transport sector is one in which the individual has the 
ability to significantly reduce emissions. It acknowledges that in order to reduce the reliance on 
the car, investment to improve bus and rail services is essential.  

 
7.5 The Climate Change Strategy for Wales is accompanied by a ‘Delivery Plan for Emission 

Reduction’ setting out how emission reductions will be delivered in Wales. Figure 4 illustrates 
the anticipated contribution from transport to be 0.44% of the 3% target for emissions reductions 
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Figure 7.1  Delivery of Emissions Reductions 

 

 
 
 
 

7.6 The delivery plans estimates that the Welsh Government’s action in the transport sector will 
deliver 0.29 MtCO2 savings in 2020 with UK action delivering 1.07 MtCO2 savings. The key 
Welsh Government interventions are: 

�  WT1 - Sustainable Travel Centres.  

�  WT2 - Smarter Choices.  

�  WT3 - Travel planning and provision of personalised travel information.  

�  WT4 - Developing a series of strategic modal interchanges.  

�  WT5 - Promotion of eco-driving.  

�  WT6 - Promotion and support for walking and cycling.  

�  WT7 - Investment in rail services.  

�  WT8 - Investment in buses.  

�  WT9 - Improving traffic management on the strategic road network.  

�  WT10 - Supporting the freight industry to reduce emissions.  

�  WT11 - Alternative fuels infrastructure. 

 
7.7 TraCC appreciates the issue of climate change and the potential impacts it may present to the 

region in the future.  Research found that in 2001 the average person in Wales travelled a total 
12,500km, 57% of which was travelled by car. This is projected to rise to 17,000km by 2020.  
 

7.8 Figure 7.2  shows the Local Authorities within TraCC to have transport footprints amongst the 
highest in Wales. A paradox is presented as TraCC has a large contribution to emissions due to 
low levels of accessibility in the region while it is also one of the most susceptible areas to the 
impacts of climate change such as flooding. Notable factors influencing the Transport Ecological 
Footprint of Wales include: 

�  Distance travelled per year  

�  Modal choice 
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�  Occupancy rate of vehicles 

�  Efficiency of cars 

�  Efficiency of other modes (buses and trains) 

 

Figure 7.2  Transport Footprint for Wales 

 
Source: Wales’ Ecological Footprint Scenarios to 2020 
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7.9 Table 7.1 presents the level of carbon dioxide emissions generated by road transport within the 
TraCC region for 2007 and 2008. This data is obtained from the National Atmospheric 
Emissions Inventory (NAEI), which provides data at local authority level.  

Table 7.1 Carbon Dioxide  

 Carbon Dioxide 
Emissions (kt CO2) 

(2007) 

Carbon Dioxide 
Emissions (kt CO2) 

(2008) 

Ceredigion  170 163 

Powys  363 350 

Gwynedd  299 289 

 TOTAL  832 802 
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It is apparent when looking at the combined figures for the three local authorities, carbon 
dioxide emissions generated from road transport decreased between 2007 and 2008.  
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7.10 Each Local Authority in the UK is required to monitor air quality in each of its areas to ensure 
that national air quality objectives set for the UK will be achieved. One of the emissions 
monitored by the local authority is the level of nitrogen dioxide. In Newtown (Powys), it was 
observed through monitoring in 2005 that the levels of nitrogen dioxide started to exceed the 
National Air Quality Objective in part of the town (New Road). As a result of the findings, from a 
detailed assessment undertaken in 2007, the New Road (Newtown) Air Quality Management 
Area (Nitrogen Dioxide Order 2008) was declared on the 15th February 2008.  

 
7.11 Table 7.2 presents the annual mean concentrations of nitrogen dioxide between 2008 to 2010 

recorded at various locations along New Road. It is evident from the results that nitrogen dioxide 
emissions have increased significantly with each year across all locations. The mean annual 
nitrogen dioxide levels are higher than that specified in the National Air Quality Objectives and 
European Directive limit and target values for the protection of human health, which gives a 
figure of 40 ug/m3 as an annual mean.  

  Table 7.2 Nitrogen Dioxide- Annual Mean Concentrati ons of Nitrogen Dioxide at New Road, 
    Newtown 

 Nitrogen Dioxide 
Emissions (ug/m3)  

2008  

Nitrogen Dioxide 
Emissions (ug/m3) 

2009 

Nitrogen Dioxide 
Emissions (ug/m3) 

2010 

Eryl, New Road 38.13 41.58 69.98 

19 New Road  41.85 48.51 66.06 

Dollarddun 42.87 50.49 61.23 

Dollarddun 41.85 51.48 69.38 

Dollarddun 43.71 54.45 60.33 

45, New Road 33.48 39.60 48.56 

Brimmon Road 10.23 10.89 24.73 

 
7.12 A recent survey was undertaken by the Department for Transport relating to public attitudes 

about climate change and transport. One of the questions posed to members of the public was 
what do they consider to be the major transport contributor to climate change. Figure 7.3  shows 
their responses both in 2009 and 2010.  It is evident from the survey that a high percentage of 
respondents consider cars to be the major transport contributor towards climate change.  
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Figure 7.3 Climate Change – Transport Contribution  
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8 Accessibility 
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8.1 One of the major challenges facing TraCC is the accessibility to services from those living in 
rural areas.  Trends suggest there will be increased pressure on services in rural areas and 
increased centralisation in delivery/provision of services – particularly with regard to medical, 
education and financial services. 

8.2 In 2010 TraCC commissioned a feasibility study into the potential of developing mobile services 
to improve accessibility in rural mid Wales.  The report identified a number of trends in rural and 
mobile services. 

�  Continued decline of rural services as measured by number of settlements without shops or 
other service facilities; 

�  Decrease in variety and number of mobile services in rural and urban areas when 
compared to 1980s; 

�  Increased commuting from rural areas to local towns has increased access to services for 
some rural residents; 

�  Increased private car ownership has increased access for a wider population in more 
remote rural areas to services in rural towns; 

�  Increased demand for quality and wider choice in goods and services; 

�  On line services including delivery of local supermarket goods over wide areas of rural 
Wales; 

�  Larger public and private sector bodies aim to provide a consistent quality of service across 
all geographical areas; 

�  Consolidation of markets and removal of smaller scale local operators from many private 
markets; 

�  Regulatory requirements has inhibited smaller scale providers from  mobile provision; 

�  Private mobile services reduced to small scale operations only present in a few areas of mid 
Wales; 

�  Some public services (especially mobile libraries) appear successful and could be provided 
on a wider and more systematic basis; and 

�  Some small scale local pilots and experiments at introducing an element of mobile provision 
(eg. Police, PO network, Fan Hyn Fan Draw) to service delivery in public sector. 

8.3 The study included two case studies – Fan Hyn Fan Draw and Dfyi Valley.  The case studies 
included questionnaires, meetings, newspaper articles and involved a range of partners (police, 
fire services, citizens advice, post office, job centre plus and various local authority 
departments). 

8.4 The full survey results are included in the Mobile Services Feasibility Study Report.  The most 
popular rural mobile services was the library van, followed by the post office and mobile shop.  
With regard to reasons for visiting a mobile service the most popular response was – computer 
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access followed by seeking advice.  Three quarters of the people questioned stated that using a 
mobile service saved them from making a car journey.  

8.5 The report identified a number of innovative approaches to providing mobile and outreach 
services in rural areas, including: 

�  Community enterprise initiatives to take over village facilities previously run as commercial 
operations (eg. village shop, pub); 

�  Schemes to promote better use of existing facilities by extending the services offered or 
combing services (eg. PO services in village pubs); and 

�  Schemes to improve access to services in village and rural locations by improving access to 
telecommunications and providing specific digital services for rural communities. 

8.6   The study report made the following recommendations: 

�  That the Ceredigion LSB considers the Study Report findings as part of its LSB Building & 
Fleet Rationalisation in order to help inform the work of transforming service delivery and 
fleet rationalisation; 

�  That the Study Report findings are shared and discussed with Powys LSB and Mid Wales 
Spatial Plan structures; 

�  That the LSB assesses the implementation of the Mobile Services Feasibility Toolkit across 
a range of relevant LSB service areas; and 

�  That Ceredigion County Council continues to develop the potential of the Village Service 
Hub model as part of its evolving Library Van services. 
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8.7 The Welsh Government has confirmed that there are a number of broadband ‘not-spots’ within 
the TraCC region, Figure 8.1  (updated January 2010) shows the locations of the broadband 
‘not-spot’ within the TraCC region.  Central Government announced in July 2011 that Wales is 
to receive almost £57m to improve its broadband coverage.  It should mean that 90% of Welsh 
homes and businesses should be able to access superfast broadband once the infrastructure is 
in place. 

8.8 There is a current WAG grant scheme, in which individuals, businesses and voluntary groups 
are eligible to apply for grants to upgrade the broadband in such ‘not-spot’ areas. Support is 
available for up to a maximum of £1,000 for individual premises to help with the set-up and 
installation costs of a broadband connection. This project was launched in July 2010, and is 
ongoing. At present the Welsh Government do not have a list of all those locations in which 
grants have been awarded, although they confirmed that grants have been awarded in the 
TraCC region. It would be useful to monitor whether the number of broadband ‘not-spots’ within 
the TraCC region decreases in the future following the investment.   
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Figure 8.1 Broadband Not Spots  

 

 Source: Welsh Assembly Government website  

8.9 In 2010 information was collected of the cost of making a number of journeys by public and 
private transport (Table 8.1).  The routes selected have been costed again in 2011.  The routes 
included: 

�  Dolgellau to Blaenau Ffestiniog (66km return trip) 

�  Aberystwyth to Machynlleth (58km return trip) 

�  Brecon to Llandrindod Wells (80km return trip) 

�  Machynlleth to Newtown (92km return trip) 
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Table 8.1  Comparison of Route Costs 

 

Route 

Private Car Bus Rail  

2010 2011 % 

Change  

2010 2011 % 

Change  

2010 2011 % 

Change  

Dolgellau- Blaenau Ffestiniog  £9.16 £11.26 +23% £4.80 £4.80 0% - - - 

Aberystwyth- Machynlleth  £7.72 £8.58 +11% £5.00 £5.40 +8% £5.10 £5.60 +9.9% 

Brecon-Llandrindod £10.26 £11.31 +10% £6.00 £5.70 -5% - - - 

Machynlleth- Newtown  £11.77 £13.12 +11% £6.10 £6.00 -2% £7.50 £8.10 +8% 

As can be seen from Table 8.1, travel by public transport is cheaper than travelling and parking 
by private car in Mid Wales, with the gap increasing from last year, mainly due to rises in the 
cost of fuel.  

8.10 Fuel costs are a major concern in rural areas, as journeys by private car are often essential and 
journeys are longer, even to basic social and health facilities.  Table 8.2 indicates the rising cost 
of a litre of fuel. 

Table 8.2 Fuel Costs in Wales (March) 

 £/litre 

March 2008 106.9 

March 2009 91.0 

March 2010 116.4 

March 2011 130.9* 

Source: AA Fuel Price Report 

*Price of fuel in Aberystwyth, March 2011 

It must be appreciated that in rural areas the price is often 3 or 4 pence a litre higher than a 
typical value across Wales. 
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8.11 During the 2010/11 financial year TraCC has funded a further two primary school Travel Plans 
for Aberporth and Llandysul Primary Schools, following on from the three schools funded in 
2009/10 - Ysgol Gyfun Gymunedol Penweddig, Ysgol Gymraeg and Plascrug Community 
Primary School (all in Aberystwyth).  Within the TraCC region there are now 18 Travel Plans in 
place – nine in schools, seven in primary sector organisations, one at a private business and the 
Aberporth Community Travel Plan.  

8.12 Smarter Choices Travel Plan Capital Grants were also made available for organisations during 
the year. The grants allowed organisations to bid for up to £2000 for capital schemes that 
supported Travel Plan measures, with the scheme supporting: cycle parking, cycle training, 
active travel maps, pool bikes and cycling equipment.  
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9 National Transport Plan Monitoring Plan 
9.1 The Wales Transport Strategy is the key transport policy document of the Welsh Assembly 

Government.  The aims and outcomes of the Wales Transport Strategy are being delivered by 
the National Transport Plan, published in March 2010, and the four Regional Transport Plans.  
The delivery of the National Transport Plan will be monitored using a set of statistical indicators 
derived from those originally outlined in the Wales Transport Strategy.  The Transport Statistics 
Branch of the Economic Advice Division in the Welsh Assembly Government has been 
commissioned to compile the statistical indicators.  They are based on 17 long term output 
indicators from the Wales Transport Strategy, which were grouped by their social, economic and 
environmental impacts. 

 
9.2 A baseline monitoring report was produced in March 2011 and covered the 17 output monitoring 

indicators identified in the Wales Transport Strategy. 

1) Improve access to healthcare 

2) Improve access to education, training and lifelong learning 

3) Improve access to shopping and leisure facilities 

4) Encourage healthy lifestyles 

5) Improve the actual and perceived safety of travel 

6) Improve access to employment opportunities 

7) Improve connectivity within Wales and internationally 

8) Improve the efficient, reliable and sustainable movement of people 

9) Improve the efficient, reliable and sustainable movement of freight 

10) Improve sustainable access to key visitor attractions 

11) Increase the use of more sustainable materials in our country’s transport assets and 
infrastructure 

12) Reduce the impact of transport on greenhouse gas emissions 

13) Adapt to the impacts of climate change 

14) Reduce the contribution of transport to air pollution and other harmful pollutant emissions 

15) Improve the positive impact of transport on the local environment 

16) Improve the impact of transport on our heritage 

17) Improve the impact of transport on biodiversity  

 
9.3 While the national monitoring report, appropriately, concentrates on the All Wales position for a 

number of issues, this ‘hides’ the position with regard to accessibility issues in rural areas.   
 
For example Monitoring Outcome No. 1 – Improve access to healthcare shows that 99.85% of 
all Welsh Households are within 60 minute journey time by car, 76.3% by public transport, 
69.5% by cycling and 27.2% by walking (Table 1.1 of Monitoring NTP Baseline Report 2010).  
The corresponding position for Mid Wales shows that of eleven sub areas (identified in the 
Accession Modelling appendix to the RTP) only 4 have accessibility above the national figure of 
76.3% for public transport the other 7 range from 21% to 59%.  And, of course, the figures for 
cycling and walking and significantly less than the national coverage. 
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9.4 The situation is similar for access to Higher, Further and Adult Education.  The Monitoring 

Outcome No.2 – Improve access to education, training and lifelong learning shows that 99.8% 
of households are within 60 minute journey time by car, 93.8% by public transport, 98.9% by 
cycling and 83.6% by walking.  (Table 2.3 of Monitoring NTP Baseline Report 2010).  The 
corresponding position for Mid Wales shows that of the eleven sub areas only 1 (Aberystwyth) 
achieves 100%, 2 sub areas are in the 80% while the remaining 8 range from 2% to 57% for 
public transport accessibility. 

 
9.5 TraCC is pleased that the Welsh Assembly Government is making use of Accession modelling 

and would wish to discuss the updating of base data so that TraCC could undertake modelling 
in 2012 to compare with its 2009/10 work, particularly with regard to public transport 
accessibility to health, education and employment. 

 
9.6 Monitoring Outcome No.3 – Improve access to shopping and leisure facilities.  While seven of 

the sub areas in the RTP submission show public transport accessibility within an hour to a 
supermarket as below 71% (compared to the Welsh figure of 90.3%) this figure has significantly 
improved with the opening of supermarkets in Llandrindod Wells, Welshpool and Newtown and 
proposals for Cardigan. 

 
9.7 Monitoring Outcome No. 4 – Encourage healthy lifestyles considers the modal share of total 

trips undertaken by people living in Wales.  The total number of trips, distance and purpose of 
travel has remained consistent over time at around 1000 trips per person per annum.  Shopping 
trips account for 21.6% and work trips 16.1%.  In Wales as a whole 62.8% of all trips are 5 miles 
or less – this is likely to be much lower in Mid Wales but currently data is not available.  For 
journeys to school (primary and secondary) the modal split is shown in Table 9.1.  

Table 9.1 Main Modes of Travel to School (%) 

Mode All Wales Mid Wales (1) 

Car 34 51 

Walk 36 19 

Bus 24 27 

Cycle 6 3 

TOTAL 100% 100% 

(1) Data from 5 School Travel Plan surveys in Mid Wales 

 
Significantly more use is made of school buses and less walking trips are possible. 

 
9.8 Monitoring Outcome No.5 – Improve the actual and perceived safety of travel.  Table 5.1 of the 

NTP monitoring report provides details of casualties killed or seriously injured (KSI) and slight 
casualties by mode in Wales 2000 to 2009.  Table 9.2 below shows killed or seriously injured 
casualties for the three Mid Wales local authorities for 2009 and 2010 - Table 9.3 (2010 data 
awaited). 
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Table 9.2 Killed or Seriously Injured Casualties (M id Wales) 2009 

 Pedestrian Cyclist Motorcycle Car Total 

Gwynedd 10 3 15 39 67 

Powys 10 4 34 76 124 

Ceredigion 7 2 16 22 47 

Sub Total 27 9 65 137 238 

Wales 257 84 240 596 1177 

% of total in Mid Wales 10.5% 10.7% 27.1% 22.9% 20.2% 

 

Table 9.3 Killed or Seriously Injured Casualties (M id Wales) 2010 

 Pedestrian Cyclist Motorcycle Car Total 

Gwynedd 10 6 21 33 70 

Powys 8 0 39 56 103 

Ceredigion 3 2 13 31 49 

Sub Total 21 8 73 120 222 

Wales 213 68 247 499 1027 

% of total in Mid Wales 9.9% 11.8% 29.6% 24.0% 21.6% 

 

9.9 Table 9.4 shows the KSI casualty rate per 100 million vehicle kilometres for the Mid Wales local 
authorities from 2005 to 2009 and the All Wales figure. 

Table 9.4 KSI Casualty Rate / 100 million vehicle k ilometres 

 2005 2006 2007 2008 2009 

Gwynedd 4.0 4.6 5.0 8.6 5.5 

Powys 10.6 9.5 9.4 8.3 8.6 

Ceredigion 8.2 9.3 7.7 5.4 7.2. 

      

All Wales 4.9 4.9 4.9 4.9 4.4 

 
9.10 Monitoring Outcome No. 6 – Improve access to employment opportunities, again uses 

Accession modelling.  The percentage of people (over 16) within an hour of a key employment 
centre by public transport and car for Wales and the TraCC region are shown in Table 9.5. 
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Table 9.5  Percentage of people within 60 minutes o f a key employment site 

 By Public Transport By Car 

Wales 90.3 99.9 

TraCC Region 73.2 98.8 

 
While the figures for access by car are similar, public transport accessibility is significantly 
lower. 
 

9.11 Monitoring Outcome No.7 – Improve connectivity within Wales and internationally considers the 
following indicators. 

�  Number of local businesses and passenger journeys in Wales 

�  Number of scheduled train kilometres, station usage and rail passenger journeys within 
Wales 

�  Number of rail stations that have facilities that are accessible by disabled passengers 

�  Annual average flow per 1000km of motorway, trunks and principal roads 

�  Total annual motor vehicle kms travelled in Wales 

�  Average annual trunk road cross border traffic flows 

There are also indicators relating to airport and seaport passengers. 

9.12 The table below identifies the number of existing, new, variation and cancelled local bus service 
registrations. 

Table 9.5 Local Bus Service Registrations 

 Live Registrations 

 

New and Variations Registrations 
Cancelled 

 2008 2009 2008 2009 2008 2009 

Wales 1944 1869 814 1083 175 259 

TraCC (Info for TraCC area not available) 

 

9.13 Rail Station patronage for the TraCC region and data from the Capita Symonds report is 
presented in Section 3 of this report under Public Transport Indicators.  Other information in the 
NTP Monitoring Baseline Report on rail which is relevant to the TraCC region is Timetabled 
Train kilometres.  For Wales the figure increased in the five years from 2005/06 to 2009/10 from 
21.05 million train kms to 23.77 an increase of 12.9%.   

 
9.14 Table 7.26 from the NTP Monitoring Baseline Report records by County - station entry and exits 

by ticket type. Table 9.6 shows the figures for Powys and Ceredigion.  The Gwynedd figure has 
not been included as it includes the North Wales Coastline as well as the section of the 
Cambrian Coastline in the TraCC region. 
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Table 9.6 Rail Station Usage by Fare 

 Total  

2009/10 

Full Price Reduced Fare Season Ticket 

Powys 453,832 297,122 (65%) 150,994 (33%) 5,716 (2%) 

Ceredigion 360,662 199,250 (55%) 157,552 (44%) 3,860 (1%) 

Sub Total 814,494 496,372 (61%) 308,546 (38%) 9,576 (1%) 

Wales 44,044,094 15,055,026 (34%) 19,302,750 (44%) 9,686,318 (22%) 

 
There would appear to be a significant difference between rail passengers paying full fare 61% 
in TraCC - 34% in Wales.  The difference in season ticket 1% in TraCC and 22% in Wales 
reflects that the service levels in Mid Wales are not conducive to commuter trips. 
 

9.15 The importance of rail passenger facilities was identified in the Capita Symonds Rail Utilisation 
Report.  Table 9.7 identifies the number of stations in Wales and in the TraCC region that have 
facilities for disabled passengers. 

Table 9.7 Station Facilities for Disabled Passenger s 

 Total Number 
of Stations 

Station with 
Staff 

Accessible 
Ticket 

Machines 

Wheelchair 
Access to 
Platforms 

Wheelchair 
Access to 

Trains 

Wales 243 44 (18%) 35 (14%) 127 (52%) 213 (88%) 

TraCC 41 4 (10%) 14 (34%) 14 (34%) 31 (76%) 

The table above identifies that the stations in the TraCC region are below the All Wales level, 
with the exception of accessible ticket machines.  The level of facilities is a key element to be 
addressed in future RTP Delivery Schedules. 
 

9.16 The monitoring of traffic flows is difficult when comparing urban and rural areas – also the tables 
in the NTP Monitoring Report classifies roads into Trunk and Principal but not dual and single 
carriageway.  The report recognises this and does point out the highest daily flow of vehicles 
per 1000kms appears in the Vale of Glamorgan at 102,739,726 on its 4kms of motorway.  This 
figure is 15% higher than the motorway around Newport which has higher traffic flows.  Traffic 
flows for the TraCC region are presented in Section 5 – Highway and Parking Indicators. 
 

9.17 The NTP Monitoring Output indicators No. 8 and 9 – Improve the efficient, reliable and 
sustainable movement of people (8) and freight (9).  These elements have been covered in the 
RTP Monitoring Report.  

 
9.18 The NTP Monitoring Output No. 10 – Improve sustainable access to key visitor attractions has 

been addressed by reference to Accession Modelling.  The Baseline Report indicates that 77% 
of households are within 60 minutes of Key Visitor Attractions by public transport and 79.8 by 
cycling and 32.7 by walking.  The main issue with regard to visitor attractions is that the figures 
are based on those recording 50,000 plus visitors (ie. charged venues), whereas many of the 
attractions in Mid Wales are environmentally based national parks, beaches, open countryside 
and these attractions would not score nearly 80% by public transport. 
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9.19 The NTP Monitoring Outputs Nos. 11, 12, 13 and 14 relate to environmental indicators. 

�  Increase the use of more sustainable materials in our country’s transport assets and 
infrastructure(11) 

�  Reduce the impact of transport on greenhouse gas emissions (12) 

�  Adapt to the impacts of climate change (13) 

�  Reduce the contribution of transport to our pollution and other harmful pollutant emissions 
(14) 

The emission figures for carbon monoxide, ammonia, nitrogen oxides, particulates, sulphur 
dioxide, non-methane volatile organic compounds and lead all refer to Wales with local 
breakdowns not available.  For all air pollutants, levels are down over the last 5 years with the 
exception of ammonia. 

9.20 In recent years, the potential effects of climate change have gained increasing pertinence.  One 
of the potential impacts to consider is flooding.  In relation to transport, it is important to consider 
the potential risk of flooding to trunk roads and rail infrastructure in the TraCC region.  This 
requirement recognised in the Wales National Transport Plan which states it aims to: 
 
‘Review the resilience of the motorway and trunk road infrastructure to the effects of climate 
change, and develop a climate change adaptation strategy for transport, by 2011’. 
 

9.21 The NTP Monitoring Report does include an interesting table (13.1) on the probability of flooding 
of transport assets at risk.  The same criteria has been applied to the trunk / principal roads and 
railways in the TraCC region. 

Table 9.8 Transport Assets at Risk of Flooding 

Asset Total Length 

(kms) 

Within Flood 
Zone 3 (kms) 

% 

Trunk Road      Wales 1710 160 9.3% 

      TraCC 627 68 10.8% 

Principal Road   Wales   - - - 

      TraCC 543 45 8.3% 

Railway    Wales 1223 300 24.5% 

     TraCC 283 99 34.9% 

 
Table 9.8 shows that for both railways and trunk roads within the TraCC region, a higher 
percentage of the total length is susceptible to flooding.  The areas deemed at risk to flooding 
are within Floodzone 3 which is defined to be “land assessed, ignoring the presence of flood 
defences, as having a 1% or greater annual probability of fluvial flooding or a 0.5% or greater 
annual probability of tidal flooding”. 
 

9.22 Table 9.9 addresses Monitoring Output No. 15 – Improve the positive impact of transport on the 
local environment. 
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Table 9.9 Acceptable Standard of Cleanliness (%) 

 2008/09 2009/10 

Powys 96.85 96.27 

Ceredigion 94.62 94.89 

Gwynedd 89.01 94.59 

   

Wales 95.20 94.90 

 
9.23 The final two Monitoring Outputs 16 and 17 are to improve the impact of transport on our 

heritage (16) and improve the impact of transport on biodiversity (17).  A suitable set of 
indicators have not yet been confirmed.   
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10 2010 Household Telephone Interview Survey 
10.1 In February as part of its baseline monitoring TraCC commissioned a 1000 telephone interview 

survey of households in the TraCC region.  As well as providing baseline information, it also 
covered ‘awareness’ questions and opinions with regard to transport spending priorities.  A full 
tabulation of results are available, detailed below are the main tables.   

The survey was related to the population of the three local authority areas that make up the 
TraCC region.  The response was: 

Powys     539  53.9% 

Ceredigion    320  32.0% 

Meirionnydd    141  14.1% 

1000    100% 

10.2 While it is appreciated that a 1000 survey does have limitations – the survey was undertaken by 
rmg:clarity a leading market research firm based in Wales.  Rmg:clarity consider that a 1000 
sample gives a ‘confidence interval’ of +/- 3.09.  The confidence interval is the plus-or-minus 
figure usually reported in newspaper or television opinion poll results.  For example, if you use a 
confidence interval of 3.09 and 50% percent of your sample picks an answer you can be “’sure’ 
that if you had asked the question of the entire relevant population between 46.91% (50-3.09) 
and 53.09% (50 + 3.09) would have picked that answer. 

10.3 Of the respondents interviewed 38.5% were in employment, 1.9% in education, 52.8% retired 
and 7.5% economically inactive (sick/out of work).  For those in employment the main mode of 
travel to work was: 

Table 10.1 Travel to Work – February 2011 

Car (as driver) 67.5% 

Car (as passenger) 0.8% 

Bus  3.7% 

Rail 1.1% 

Cycle  0.5% 

Walk 10.8% 

Work from Home 16.6% 

 100.0% 

    

10.4 In the households interviewed there were a total of 269 children (nursery age to sixth form).  
The main travel to school was by bus (which included schedule bus, school bus, minibus and 
taxi). 
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   Table 10.2 Travel to School 

Bus 133 49.5% 

Car 76 28.3% 

Walk 45 16.7% 

Car + Bus 11 4.1% 

Cycle 2 Under 1% 

Home Schooling 2 Under 1% 

 269 100% 

10.5 The respondents were asked how regularly they used scheduled bus services and what they 
thought of the service quality. 

   Table 10.3 Use of Scheduled Bus Services 

Daily 1.7% 

2-4 times / week 8.3% 

Once a week 4.1% 

Once a fortnight 2.9% 

Once a month 7.5% 

Less often 16.8% 

Never 58.7% 

 

10.6 Of the 413 people who used schedule bus services – 64.7% said they were excellent or good, 
19.6% average and 15.7% poor or very poor.  When asked for comments on their opinion – the 
three most popular positive answers were: 

�  Reliable, arrives on time 

�  Frequent service 

�  Friendly, courteous staff 

The three most negative responses were 

�  Not enough buses, infrequent 

�  Buses do not run at convenient times 

�  Sometimes buses do not turn up 

  



Regional Transport Plan - Monitoring— Final Report Page 51
Hyder Consulting (UK) Limited-2212959 
 

 

10.7 With regard to rail travel 99 people used a train service at least once per month, and 385 less 
than once per month (516 respondents never used the train service).  Of the 484 that used the 
train, 55.4% thought the service was excellent or good, 30.8% average and 13.8% poor or very 
poor.  When asked for comments on their opinion – the three most positive answers were: 

�  Reliability, punctual 

�  Carriages comfortable (warm / clean) 

�  Convenience 

The three most negative responses were: 

�  Trains do not run at convenient times 

�  Not enough carriages – over crowding 

�  Nearest station too far away 

10.8 The table below gives a comparison between the satisfaction results for bus and rail by local 
authority area. 

   Table 10.4 Satisfaction Results – Bus/Rail 

 Powys Ceredigion Meirionnydd 

 Bus Rail Bus Rail Bus Rail 

Excellent/Good 62.8% 59.1% 67.5% 43.9% 63.3% 62.7% 

Average 19.1% 29.0% 16.9% 33.1% 26.8% 32.5% 

Poor/Very Poor 18.1% 11.9% 15.6% 23.0%   9.9%   4.8% 

 

10.9 The majority of respondents (68.9%) regularly walk (at least once a fortnight) for leisure 
purposes.  The figure for leisure cycling (at least one per month) was 13.1%.  While 79.7% of 
the respondents never cycled, in the 203 households interviewed that participated in leisure 
cycling there was a  total of 547 cycles (excluding children’s bikes for under 5) – an average of 
2.7 bikes per household. 

10.10 On the question relating to broadband coverage 65% of households had broadband and of 
those 64.2% had used broadband to obtain local travel information.  Broadband coverage was 
very similar for the three local authority areas – 65.5%, 64.4%, 64.5%. 

10.11 A series of questions were asked with regard to awareness of certain transport related 
organisations / initiatives. 

Question – Are you aware of…..      % 

�  TraCC                                                                                                                                   
16.2 

�  Traveline Cymru    47.2 

�  TrawsCambria     54.3 

�  Local Car Sharing Scheme   25.8 

�  Local Car Club       7.1 

�  Local Community Transport   54.8 

�  Sustainable Travel Centre     5.6 
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�  Sustrans     17.1 

While the figures for the three local authority areas were similar for most topics – the following 
were exceptions. 

 Powys Ceredigion Meirionnydd 

Traveline 39.1% 56.6% 56.7% 

TrawsCambria 37.3% 77.2% 67.4% 

Community Transport 72.2% 39.4% 23.4% 

 

10.12 The final question related to the respondents priority for public spending on transport. 

 Total TraCC 
Region 

Powys Ceredigion Meirionnydd 

Better maintenance of 
roads 

51.2% 52.1% 52.8% 44.0% 

Improved bus services 23.6% 24.9% 21.9% 22.7% 

Improved rail services 6.9% 6.7% 7.8% 5.7% 

Better pedestrian facilities 4.5% 2.4% 5.6% 9.9% 

More cycling facilities 3.1% 3.0% 3.8% 2.1% 

 

10.13 The respondents were asked if they had any comments on transport in Mid Wales.  The top ten 
responses were: 

�  A car is essential for rural living 

�  Pleased / quite happy with existing services 

�  Need more frequent / regular bus services 

�  High cost of fuel 

�  No bus service available 

�  I own and thus drive a car 

�  Need to improve road maintenance – pot holes 

�  Difficult to improve transport in rural areas 

�  More integrated services – better connections between bus / bus and bus / train 

�  Feel it is important to support public transport 

In addition to the ten most popular responses a total of some 127 other comments were 
recorded. 

10.14 Of the 1000 respondents – 812 stated they would be willing to be contacted again – which 
illustrates the importance and interest that the residents of the area place on transport issues. 

  



 

 
 
  

 

Appendix 1 

Station Inventory Survey Form 
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Appendix 2 

Travel Information / Awareness Questionnaire - 
February 2011 (Telephone Survey) 
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